
Merge1
Easily Archive Communications for  
Compliance and eDiscovery

Merge1TM archiving software helps you capture popular 
message types, including financial messaging platforms, 
collaboration, file sharing, social media, SMS, mobile chat 
applications, web page and cloud based content.

 

WORKS WITH ANY ARCHIVE INCLUDING YOUR EXISTING INFRASTRUCTURE. 

Archive Agnostic: Compatible with any archive, 
including Office 365.

Fully Customizable: Can be customized to support 
any content, including proprietary content sources.

On-Prem Or Cloud: Run Merge1 on-premise or in our 
dedicated private Cloud.

Designed for Simplicity: No training required. Small 
footprint. Runs on existing infrastructure. Quick setup.

ADD MERGE1 INTO YOUR EXISTING EMAIL  
ARCHIVE TO: 

Archive: Retain all conversations taking place by your 
workforce, over any medium.

Comply: With message archiving regulations.

Enhance: eDiscovery and legal preparedness.

“Merge1 is truly a 
pioneer product in the 
compliance space. It’s an 
easy to set up solution 
for our many complex 
problems. The support 
team is top notch as well.”

	 —	Bo He 
    		  Vice President, KKR



Copyright © 2020 Veritas Technologies LLC. All rights reserved. Veritas, the Veritas Logo, and NetBackup are trademarks or registered  
trademarks of Veritas Technologies LLC or its affiliates in the U.S. and other countries. Other names may be trademarks of their respective owners.

2625 Augustine Drive, Santa Clara, CA 95054
+1 (866) 837 4827
www.veritas.com

For specific country offices and contact  
numbers, please visit our website. 
www.veritas.com/company/contact

V1127 11/20

ARCHIVE THE BUSINESS CONVERSATIONS TAKING PLACE ACROSS ALL  

YOUR PLATFORMS 

As more and more business communications take place over new digital mediums such 

as social media, text and financial IM, capturing these communications has become 

essential for:

•	 Compliance with industry regulations, including financial services and 

pharmaceuticals

•	 Support of eDiscovery efforts for legal cases and investigations

•	 Retention of communications for corporate governance and other mandates

AVOID MONTHLY FEES AND MIGRATION BURDENS  

Merge1 – the only archive messaging app endorsed by both Microsoft and Veritas – 

greatly simplifies the process of archiving messages for compliance and eDiscovery. 

By working with your existing email archive, Merge1 helps you avoid:

•	 Burdensome migration of your existing data to a 3rd party data store

•	 The hassle of running two archives in parallel

•	 Spending money on expensive, recurring monthly fees

THE IDEAL COMBINATION OF POWER AND SIMPLICITY:

•	 Archive agnostic

•	 Fully customizable

•	 On-prem or cloud

•	 Easy to set up and deploy

HELPS COMPLY WITH MAJOR REGULATORY BODIES

•	 Financial: SEC, FINRA, CFTC, SOX, MiFID II

•	 Pharma & Healthcare: FDA, HIPAA, FDCA, ARRA

•	 Governmental: FOIA, FISMA

•	 Energy & Utilities: FERC, DOE, NERC, State Regulations

•	 International / Commercial: FTC, GDPR

SUPPORTED CONTENT TYPES*

COLLABORATION 
• Chatter 
• CipherCloud 
• Jabber 
• Jive 
• Microsoft Teams 
• Twitter 
• Yammer 
• Slack eDiscovery 
• Webex Teams 
• Workplace by Facebook 
• Zoom Meetings

DOCUMENT COLLABORATION 
• Amazon S3 
• Box 
• Citrix ShareFile 
• DropBox 
• Google Drive 
• OneDrive for Business

FINANCIAL MESSAGING 
• Bloomberg Mail, Chat & IM 
• Eikon Messenger / Reuters 
• FactSet 
• FX Connect 
• IceChat 
• Pivot 
• Redtail Speak 
• Symphony 
• UBS 
• Yieldbroker

MOBILE & TEXT MESSAGING 
• AT&T 
• Blackberry 
• WhatsApp 
• SMS 
• Verizon 
• WeChat

OTHER 
• Custom Data Formats 
• EML files 
• Liquidnet 
• MarketLook 
• ServiceNow 
• SQL Databases 
• Web Page 
• XML/XSLT

* Don’t see your content type listed? Merge1 
is fully customizable and can be adapted to 
support any content (including text delimited, 
XSLT/XML and DB formats). Ask us how.

TODAY, 70% OF WORKFORCE COMMUNICATION
TAKES PLACE OVER NON-EMAIL SOURCES
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